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Request A Payment Plan

The following pages outline the steps for requesting an Individual Payment 

Plan on Maryland Tax Connect as a Registered User.

Note: Taxpayers can only have one active payment plan at a time. All 

eligible past and current liabilities will be combined into one 

comprehensive plan. 

You must first Register for a Maryland Tax Connect (MTC) Profile and link 

your Individual Income Tax Account to request a Payment Plan.

https://mdtaxconnect.gov/rptp/portal/business/register-existing-businesses/!ut/p/z1/jY9BboMwEEXPkoWXyUwcglB3VislRZVQRQnEm8pQx1CBbRlDc_ygtJtWDcrs_ujN-xrgUADXYmyU8I3Rop3ykYfvmwgfd3ukcfIUbJHRlEbPr29rxADyK4A3hiHwe-5nAD6vz4H_rthlKUWWsCw4sJhiGP4AM44YuGpN-f0u0-UmUsCdPEkn3Wpw07r23vYPBAl2H16cK6O1rPxKmZGgs94StMZ50RKsTScJavm1HHrpln2j9GD_89am91D81YHtsgI_t-34whYXk69hhw!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Log In-Registered User

Log-in to your Maryland Tax Connect Profile using your User ID and Password.
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Tax Accounts Page

After logging in as an Administrator or an Authorized User, you will land on their Tax Accounts page. Any tax 

account liabilities will be listed under Account Balances.

Note: Both Individual and Business Tax Account Types will appear under a single profile. Use the Select 

Account option to locate your Individual Income Tax Account type.
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Request a Payment Plans

On the Tax Accounts page, select File and Pay and Request Payment Plan from the drop-down menu.

Note: Once a payment plan is successfully created you can come back to the File and Pay tab and select 

Manage Payment Plans to make changes (see slides 20 & 21).
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Terms and Conditions

Maryland Tax Connect Users must agree to the Portal Terms of Use. Review and Select the checkbox stating you 

agree to the Terms & Conditions. Then select Next to proceed.
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Outstanding Debits

Any Filing Period eligible for a payment plan will appear under Outstanding Debts. Select your Individual Income 

Tax Account Type. Then select Next to proceed.
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Down Payment

Select a Down Payment Preference and Down Payment amount. Then Scroll down to continue. 

Note: This taxpayer selected a Down Payment Amount. However, If choose a percentage, enter the percent of 

the total amount of the payment plan you would like to make Example: Owe $100 x 10%=$10. 
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Installment Preference

Select an Installment Preference and an Installment Amount. Then select Next to proceed. If you select Number 

of Installments, your amount is based on the duration (desired months) and remaining balance (including penalty 

& interest).  Example: Owe $10,000 x 24 months= $417.66.

Note: This Taxpayer enter a specific Installment Amount. 
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Payment Details

Review your Payment Plan Details including Effective date, Duration, Installment Amount and Total Amount 

due. Then Scroll down to continue.
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Payment Plan Installments

Continue reviewing Installment details. Scroll down to continue reviewing. 

Note: This installment plan has two pages, showing 1 to 15. 
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Payment Plan Installments Continued

Continue reviewing Installment details. Select Confirm to proceed. 

Note: This installment plan has two pages, showing 16 to 23. 
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Confirm Payment Plan Details

Confirm your payment plan details including calculated penalty and interest. If you want to make changes, use the 

Back Button.
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ACH Direct Debit Payment

Select Next to process your ACH direct debit for the specified down payment amount. 



Request A Payment Plan Guide 15

Schedule Electronic Payment

Provide bank details for ACH debit payment. Fields marked with an * are required. Then Scroll down to continue. 

Note: If you already have a bank on file from business tax payments select the first option instead. 
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Authorize Withdrawal

Continue entering bank details and effective date. Then check the box stating; I hereby authorize the 

withdrawal of funds as specified above for tax payments. Fields marked with an * are required. Select Submit 

to proceed. 

Note: You can add a “nickname” and save your New Bank Account information for future use. 
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Confirm Your Payment

Confirm your payment amount and method. Select the Back Button to make changes or Confirm to proceed.



Request A Payment Plan Guide 18

Authorization

Select Yes to acknowledge and confirm that you are authorized to request a payment plan for this Individual 

Income Tax Account. Select No to go back and make changes.
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Payment Plan Confirmation

All successful payment plans will generate a Payment Plan ID Number. Retain number for tracking and inquires. 

select Manage Payment Plan to view or edit existing plan. 
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Manage Payment Plans

On the Tax Accounts page select Manage Payment Plans from the drop-down menu.
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Manage Payment Plan Options

On the Manage Payment Plans page, you have the option to Make Down Payment, Manage Auto Pay, or Make 

One-Time Payment. Select the Maryland Tax Connect Home tab to return to your Tax Accounts page. 
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WELCOME TO 
MARYLAND TAX CONNECT!

You have now successfully requested a Payment Plan! 

For additional assistance contact Taxpayer Services 

Monday-Friday, 8:30am-4:30pm. EDT 

at 1-800-638-2937 or 410-260-7980.
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