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Register as a Government User

The following pages outline the steps for registering as a 

Government User on Maryland Tax Connect (MTC). 

A Maryland Governmental User Account will ONLY grant you 

access to Business Compliance Checks.

To access all Portal Functionality, you must Register for a 

separate Maryland Tax Connect User Profile, which will enable 

you to view and manage your tax activity. 

https://mdtaxconnect.gov/rptp/portal/business/register-existing-businesses/!ut/p/z1/jY9BboMwEEXPkoWXyUwcglB3VislRZVQRQnEm8pQx1CBbRlDc_ygtJtWDcrs_ujN-xrgUADXYmyU8I3Rop3ykYfvmwgfd3ukcfIUbJHRlEbPr29rxADyK4A3hiHwe-5nAD6vz4H_rthlKUWWsCw4sJhiGP4AM44YuGpN-f0u0-UmUsCdPEkn3Wpw07r23vYPBAl2H16cK6O1rPxKmZGgs94StMZ50RKsTScJavm1HHrpln2j9GD_89am91D81YHtsgI_t-34whYXk69hhw!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Maryland Tax Connect Homepage

On the Portal homepage select Register as a Government User from the Additional Information box.  
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Terms and Conditions

Maryland Tax Connect Users must agree to the Portal Terms of Use. Review and select the checkbox stating you 

agree to the Terms & Conditions. Then select Next to proceed.
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User Information

Enter your personal data. Fields marked with an * are required. Then select Next to proceed.
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Register for Secure Services

Select Yes to acknowledge that you are registering as Government User. Otherwise select No to return to 

previous page. 
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Registration Confirmation

Successful registrations will generate a “GU” Confirmation Number. Print or retain number for tracking and 

inquires.  
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Government User-Confirmation Email

Retrieve your temporary password from the confirmation email and select the embedded Login link to return to the 

Maryland Tax Connect homepage.
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Temporary Password

The Temporary Password provided must be used within 

3 days or it will expire. 

To reset your password or assistance contact Taxpayer Services 

Monday through Friday, 8:30am-4:30pm. 

EDT at 1-800-638-2937 or 410-260-7980 
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Log In-Temporary Password

Log In with the User ID you created during registration and the Temporary Password from your confirmation 

email. After signing in you will be redirected to the security questions page. 
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Security Questions

After successfully logging in you will be prompted to set three security questions. These questions will be used to 

verify your identity should you need to reset your password or user ID. Select Save to proceed. 
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Change Password

Enter the temporary password from the email into the Current field and then create a new password that meets 

the 14-character requirements. Select Save to proceed. 
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Password Update Confirmation

After your have successfully changed your Temporary Password, you will receive an Acknowledgement Email. 

Select Continue to complete your new user registration steps. 
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Password Updated Email

After successfully changing your Temporary Password, you will receive an Acknowledgement email.
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Log In- New Government Account 

Log-in to your Maryland Tax Connect Profile using your User ID and New Password.
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Multi-Factor Authentication (MFA) 

After every sign-in you will be prompted to enter a one-time Verification Code except when you check the box that 

states; Remember this browser for 90 days. Retrieve your Verification Code from the email address you 

provided during registration. Then select Verify to proceed. 
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MFA Verification Code Email

Retrieve your One-Time Verification Code from email. 
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New User Warning Message

When accessing your Maryland Tax Connect homepage you will be prompted to read and accept monitoring 

message. Select Ok to consent and proceed. 
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Government User-Request Access

Once you have completed the registration steps you will be redirected to this page. Review Agency Information 

and follow additional steps to Request Access and activate your account.
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Authorization Information

MTCGovAccess@Marylandtaxes.gov

The subsequent pages outline additional steps to activate your Government User Account. All 

applicants are required to complete the Governmental User Access Request form. 

A Customer Service Representative (CSR) will complete the account setup. You will receive an 

email notification once your account is activated. The email will come from 

MTCGovAccess@Marylandtaxes.gov. 

If you do not receive an email after 72 hours, send an email to the same address and include your 

Contact info, Confirmation Number and User-Id.

Once an authorization email is received, log back into Maryland Tax Connect and access your 

Government User Account page! 

mailto:MTCGovAccess@Marylandtaxes.gov
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User Profile Updated Email

Once access has been granted by the CSR the Government User will receive a Confirmation email User Profile 

Updated. Return to the Maryland Tax Connect Homepage to initiate a Tax Compliance check.
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Log In

Log-in to your Maryland Tax Connect Government User Account using your User ID and Password.
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Government User Account Home Page

Your Account homepage will now display your Contact Information and Authorized Agency Information. Select 

Compliance Check to conduct a Tax Clearance check.
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Tax Clearance Request

Government User must complete all required * fields for the Agency they are conducting a Tax Clearance 

Request on behalf of. Select your Compliance Check Type from the drop-down options.
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Compliance Status

After selecting your Compliance Check Type: Board of Public Works (BPW) or Alcohol Tobacco and Cannabis 

Commission (ATCC) your compliance results will populate. This Taxpayer is showing as Non-Compliant. 

Note: If a Government Agency is Compliant the status will say: Taxpayer is Compliant and their Control 

Number: 24-0068-1000.
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WELCOME TO 
MARYLAND TAX CONNECT!

You have now successfully Registered as a Government User!

For additional assistance contact Taxpayer Services 

Monday-Friday, 8:30am-4:30pm. EDT 

at 1-800-638-2937 or 410-260-7980.
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