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Register as a Government User

The following pages outline the steps for registering as a
Government User on Maryland Tax Connect (MTC).

A Maryland Governmental User Account will ONLY grant you
access to Business Compliance Checks.

To access all Portal Functionality, you must Register for a

separate Maryland Tax Connect User Profile, which will enable
you to view and manage your tax activity.



https://mdtaxconnect.gov/rptp/portal/business/register-existing-businesses/!ut/p/z1/jY9BboMwEEXPkoWXyUwcglB3VislRZVQRQnEm8pQx1CBbRlDc_ygtJtWDcrs_ujN-xrgUADXYmyU8I3Rop3ykYfvmwgfd3ukcfIUbJHRlEbPr29rxADyK4A3hiHwe-5nAD6vz4H_rthlKUWWsCw4sJhiGP4AM44YuGpN-f0u0-UmUsCdPEkn3Wpw07r23vYPBAl2H16cK6O1rPxKmZGgs94StMZ50RKsTScJavm1HHrpln2j9GD_89am91D81YHtsgI_t-34whYXk69hhw!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Maryland Tax Connect Homepage

On the Portal homepage select Register as a Government User from the Additional Information box.

ADDITIONAL INFORMATION

W Register as a Government User - Compliance Checks

M In Person Tax Help

B Office of the Taxpayer Advocate
B Tax Security

W Tax Calculator

EmNAICS Search
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Terms and Conditions

Maryland Tax Connect Users must agree to the Portal Terms of Use. Review and select the checkbox stating you
agree to the Terms & Conditions. Then select Next to proceed.

Government = Register for secure Services

Register for Secure Services @

A Govemnment User is a designated employee of a parinering state agency who is authorized to access Maryland Tax Connect and conduct compliance checks.

* indicates required field

I Tax Portal Usage Terms I

TERMS OF USE

»

Welcome to the Comptroller of Maryland's (COM) Portal. Your privacy is important. Please carefully review the Terms of Use (TOU) before using Portal. These TOU establish a binding agreement that govems your use of this service and together with the Privacy Policy and Data Policy (together, "Terms"), govern your
use of this service. By using this service, you agree to be bound by these Terms. If you do not agree to these Terms, you may not use this service. The following policies apply only to the use of Portal.

Confidentiality

The data you access through Portal is confidential and protected under State and federal law. Unauthorized access or disclosure of Portal's data may subject you to civil and/or criminal penalties under: Annotated Code of Maryland, Tax-General Article § 13-1018; Title 18, United States Code, § 1030; Title 26, United
States Code, § §, 7213, 7T213A, 7431

Disclaimer of Liability

Neither COM nor any of its employees or agents will be liable for any improper or incorrect use of the information available through Portal. COM employees and agents assume no responsibility for anyone's use of the information. In no event will COM, Portal or any of their employees or agents be liable for any direct,
indirect, incidental, special, exemplary, or consequential damages (including, but not limited to, procurement or substitute goods or services; loss of use, data, or profits; or business interruption) however caused and on any theory of liability, whether in contract, strict liability, or tort {including negligence or otherwise)
arising in any way out of the use of this system, even if advised of the possibility of such damage. This disclaimer of liability applies to any damages or injury, including but not limited to those caused by any failure of performance, error, omission, interruption, deletion, defect, delay in operation or transmission,
computer virus, communication line failure, theft or destruction or unauthorized access to, alteration of, or use of record, whether for breach of contract, tortuous behavior, negligence or under any other cause of action

Disclaimer for External Link

As you navigate Portal, you will see links that, when clicked, will take you to other websites external to state government. The other websites have individual privacy policies tailored to the interactions available through each site. COM is not responsible for the contents of any off-site pages referenced. The user
specifically acknowledges that COM is not liable for the negligent, defamatory, offensive or illegal conduct of any off-site pages and that the risk of injury from the foregoing rests entirely with the user. Links from Portal to other web sites do not constitute an endorsement. These links are provided as an information
service only. It is the responsibility of the web surfer to evaluate the content and COM isn't responsible for the availability of these outside resources or their contents. You should direct any concerns regarding any external link to its site administrator or webmaster. v

I * | agree to the above Terms & Conditions I

Cancel =
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User Information

Enter your personal data. Fields marked with an * are required. Then select Next to proceed.

Government = Register for secure Services

Register for Secure Services @

Progress 0%

Enter your profile information to register as a Government User and obtain your login credentials.
In order for Maryland State agencies to conduct compliance checks you must complete a Governmental access request form.

If you exit this application prior to submission your information will not be saved.

* indicates required field

I User Informationl

* Eirst Name: Karen * Proposed User ID: KjaneGowv1
* Last Name: Jane * Daytime Phone: (410) 260-7980
Extension:
Mobile Phone:
* Email: portaltest@marylandtaxes gov
* Confirm Email: portaltest@marylandtaxes.gov

Register as a Government User Guide




Register for Secure Services

Select Yes to acknowledge that you are registering as Government User. Otherwise select No to return to
previous page.

Government Reqgister for secure Services

Register for Secure Services @

By selecting "Yes", you acknowledge that you are registering as a Maryland Tax Connect user.

If you select "No" you will be returned to the previous page.
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Registration Confirmation

Successful registrations will generate a “GU” Confirmation Number. Print or retain number for tracking and
inquires.

Government Register for secure Services

Register for Secure Services @

Progress 100%

Registration Confirmation

Your registration submission has been confirmed. Your confirmation number isIGU00003942402. I’Iease record this number for your records or print this page from your browser. You will receive an email with
instructions on how to log on and access secure information and services. If you do not receive an email within 24 hours, please contact our Taxpayer Services.
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Government User-Confirmation Email

Retrieve your temporary password from the confirmation email and select the embedded Login link to return to the
Maryland Tax Connect homepage.

Maryland Tax Connect — Government User Registration Confirmation

“ % & e
e Portal_PPTST_Nonprod@marylandtaxes.gov D Reply ‘ D Reply Al | = Forwerd ||3‘ ‘7|
To

==| COMPTROLLER « MARYLAND

|SERVING T H E P EOUPTLE

Maryland Tax Connect User,

You have successfully registered as Maryland State Government User on Maryland Tax Connect.

Your registration confirmation number is:§GU00003942402
Your temporary password is§y1vQOXjDbh#93G

When you log into Maryland Tax Connect with this password for the first time, you will be required to update this password. Please be aware this password will expire after 3 days.

Please click on the following link to logon:

Login

For additional assistance, please contact the Taxpayer Login - Taxpayer Services
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Temporary Password

The Temporary Password provided must be used within
3 days or it will expire.

To reset your password or assistance contact Taxpayer Services

Monday through Friday, 8:30am-4:30pm.
EDT at 1-800-638-2937 or 410-260-7980




Log In-Temporary Password

Log In with the User ID you created during registration and the Temporary Password from your confirmation
email. After signing in you will be redirected to the security questions page.

kjaneGov1

y1vQOXjDbh#93G ®

Forgot User Name? Forgot Password?

New to Maryland Tax Connect? Sign Up
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Security Questions

After successfully logging in you will be prompted to set three security questions. These questions will be used to
verify your identity should you need to reset your password or user ID. Select Save to proceed.

|Registration - Security Questions ul

Thank you for registering for Maryland Tax Connect.

As part of the registration process, select and answer 3 security questions below.

* indicates required field

Security Question #1 What was your childhood nickname? Question #1 Answer

Security Question #2 What is the name of your favorite childhood friend? Question #2 Answer Compass

Security Question #3 In what city were you born? Question #3 Answer Annapolis
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Change Password

Enter the temporary password from the email into the Current field and then create a new password that meets
the 14-character requirements. Select Save to proceed.

Chanqe Password * indicates required field

Thank you for registering for Maryland Tax Connect. Please enter and confirm a new password below. New passwords must be at least 14 characters long and contain an upper case, lower case, number and special character.

I" Current Password I y1vQOXjDbh#93G @
* New Password = ssssessssssans @
* Confirm New Password | ssssessesnsens @
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Password Update Confirmation

After your have successfully changed your Temporary Password, you will receive an Acknowledgement Email.
Select Continue to complete your new user registration steps.

Change Password

I The password was changed successfu\lyl Please select continue to login with the new password.
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Password Updated Emall

After successfully changing your Temporary Password, you will receive an Acknowledgement email.

I Maryland Tax Connect — Password Updated I

[ & ||
° Portal_PPTST_Nonprod@marylandtaxes.gov 3 Reply | 2 Reply Al | — Forward ||ﬁ H |
To

==| COMPTROLLER o« MARYLAND

|SERV]NG T H E P E OPLE

Maryland Tax Connect User,

We are contacting you because the password fmIUser ID (Kj***¥=*y1) was recently reset. I

If you did not authorize this change, logon to Maryland Tax Connect to reset your password.

COM
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Log In- New Government Account

Log-in to your Maryland Tax Connect Profile using your User ID and New Password.

KjaneGov1

llllllllllllll {?_;'.}

Forgot User Name? Forgot Password?

New to Maryland Tax Connect? Signh Up
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Multi-Factor Authentication (MFA)

After every sign-in you will be prompted to enter a one-time Verification Code except when you check the box that
states; Remember this browser for 90 days. Retrieve your Verification Code from the email address you
provided during registration. Then select Verify to proceed.

Multi Factor Authentication @

A single use one-time verification code has been sent to your registered email address and will expire in 10 minutes.

* indicates required field

A one-time verification code was sent to your registered email address from NoReply@mdtaxconnect.gov. Please refrieve this code and enter it below.

Please enter the one-time verification code sent to your registered email 714178

Didn't receive a one-time verification code?

¥ Remember this browser for 90 days.

Cancel Verify
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MFA Verification Code Emalll

Retrieve your One-Time Verification Code from email.

Maryland Tax Connect - Your One Time Verification Code
= ) Reply |
G Portal PPTST_Nonprod@marylandtaxes.gov -
To

€ Reply Al | — Forward | |;| |_|

=| COMPTROLLER o MARYLAND

|SERVING T H E P E O PLE

Maryland Tax Connect User,

Your One Time verification code for your Maryland Tax Connect login is: 714178

If you require further assistance, please contact the Taxpayer Login - Taxpayer Services

COM

—
—
—
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New User Warning Message

When accessing your Maryland Tax Connect homepage you will be prompted to read and accept monitoring
message. Select Ok to consent and proceed.

Home  Edit Personal Info  Secure Message Center~

WARNING

This system may contain U.S. Government information,
which is restricted to authorized users ONLY. Unauthorized
access, use, misuse, or modification of this computer
system or of the data contained herein or in transit to/from
this system constitutes a violation of Title 18, United States
Code, Section 1030, and may subject the individual to
Criminal and Civil penalties pursuant to Title 26, United
States Code, Sections 7213, 7213A (ithe Taxpayer
Browsing Protection Act), and 7431 This system and
equipment are subject to monitoring to ensure proper
performance of applicable security features or procedures.
Such monitoring may result in the acquisition, recording
and analysis of all data being communicated, transmitted,
processed or stored in this system by a user |f monitoring
reveals possible evidence of criminal activity, such
evidence may be provided to Law Enforcement Persannel

ANYONE USING THIS SYSTEM EXPRESSLY
CONSENTS TO SUCH MONITORING

(=]
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Government User-Request Access

Once you have completed the registration steps you will be redirected to this page. Review Agency Information
and follow additional steps to Request Access and activate your account.

Home  Edit Personal Info = Secure Message Center~

Contact Information
Welcome, Karen

You last logged in on Karen Jane
Monday, 09/14/2026 10:69 AM portaltest@marylandtaxes gov
GlI00003942402

Iﬂency Information |

In order for you to conduct compliance checks on behalf of a Maryland State agency, you must complete a and email it to

. You will be notified via email when access has been granted.
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Authorization Information

The subsequent pages outline additional steps to activate your Government User Account. All
applicants are required to complete the Governmental User Access Request form.

A Customer Service Representative (CSR) will complete the account setup. You will receive an
email notification once your account is activated. The email will come from
MTCGovAccess@Marylandtaxes.gov.

If you do not receive an email after 72 hours, send an email to the same address and include your
Contact info, Confirmation Number and User-Id.

Once an authorization email is received, log back into Maryland Tax Connect and access your
Government User Account page!
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User Profile Updated Emailil

Once access has been granted by the CSR the Government User will receive a Confirmation email User Profile
Updated. Return to the Maryland Tax Connect Homepage to initiate a Tax Compliance check.

Maryland Tax Connect - User Profile Updated

€ Repl &5 Reply Al F d 5|
G Portal PPTST Nonprod@marylandtaxes.gov o Rery | ) RePy | — Forwar ||E‘ |7|
To

==| COMPTROLLER  MARYLAND

|SERVING T H E P E O PLE

Maryland Tax Connect User,

We are contacting you because your profile information on Maryland Tax Connect was recently updated. If you did not authorize this change, we suggest you logon to Maryland Tax Connect and review your profile settings.

COM
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Log In

Log-in to your Maryland Tax Connect Government User Account using your User ID and Password.

KjaneGov1

LA R L L LR Ll ] {?_;.'n}

Forgot User Name? Forgot Password?

New to Maryland Tax Connect? Signh Up
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Government User Account Home Page

Your Account homepage will now display your Contact Information and Authorized Agency Information. Select
Compliance Check to conduct a Tax Clearance check.

Home  Edit Personal Info  Secure Message Center- Compliance Check

IContact Information I
Welcome, Karen

You last logged in on Karen Jane
Monday, 09/14/2026 10:59 AM portaltest@marylandtaxes gov
GLU00003942402

IAgency Information I

DEPARTMENT OF GENERAL SERVICES OFFICE OF STATE PROCURMENT @
45 CALVERT ST

ANNAPOLIS, MD 214011994

UNITED STATES

Expiration Date:
No Expiration
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Tax Clearance Request

Government User must complete all required * fields for the Agency they are conducting a Tax Clearance
Request on behalf of. Select your Compliance Check Type from the drop-down options.

Home  Edit Personal Info  Secure Message Center~  Compliance Check

ITaX Clearance Request ) I * indicates required field
Enter the required information and click Check Compliance.
* Taxpayer ID Type FEIN v
* Taxpayer ID 52-6002033
* Compliance Check Type v

ATCC FIELD ENFORCEMENT
BOARD OF PUBLIC WORKS
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Compliance Status

After selecting your Compliance Check Type: Board of Public Works (BPW) or Alcohol Tobacco and Cannabis
Commission (ATCC) your compliance results will populate. This Taxpayer is showing as Non-Compliant.

Note: If a Government Agency is Compliant the status will say: Taxpayer is Compliant and their Control
Number: 24-0068-1000.

Home Edit Personal Info  Secure Message Center~ Compliance Check

Tax Clearance Request @ “ indicates required fisid
Enter the required information and click Check Compliance.
* Taxpayer ID Type FEIN v
* Taxpayer ID 52-6002033
I * Compliance Check Type I BOARD OF PUBLIC WORKS v

Check Compliance
Taxpayer Name COMPTROLLER OF MARYLAND
Compliance Status  Taxpayer is non-compliant.
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WELCOME TO
MARYLAND TAX CONNECT!

You have now successfully Registered as a Government User!
For additional assistance contact Taxpayer Services

Monday-Friday, 8:30am-4:30pm. EDT
at 1-800-638-2937 or 410-260-7980.
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