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OVERVIEW: BUSINESS LICENSES

• FEB administers approximately 82,000 business licenses per year, most 

of which are for retail businesses (e.g., Traders, Chain, Restaurant)

• License period runs from May 1st through April 30th

• Approximately 15-20% of licenses are held annually due to liability holds

• Liability holds stem from the Comptroller’s office (employer withholding 

tax and/or sales and use tax); Department of Labor (unemployment tax); 

or State Department of Assessments & Taxation (personal property 

taxes or charter issues)



ENFORCEMENT: BUSINESS LICENSES

• Comptroller Field Agents perform both routine and strategic business license 

inspections

• Agents work from lists that identify businesses who were unable to renew their 

license due to a license hold and are therefore subject to enforcement actions

• Enforcement actions include education and criminal citations, depending on the 

circumstances; criminal citations are used as a tool of last resort to bring the 

business into compliance

• Agents will typically work with the SAOs throughout the state to seek dismissal 

of the charges against business operators if they come into compliance 

following receipt of citation



PROCEDURE: BUSINESS LICENSE ENFORCEMENT

Businesses with Liability Holds

• Agents follow OAG guidance on criminal citations

• Any employee of a business may receive the citation, as they are acting as an “Agent” of 

the business, though this would not be typical

• We seek to locate the owner first, or alternatively, the management staff (General 

Manager, Manager, Assistant Manager); Agents use discretion to identify proper party 

• Education is provided to the business on their responsibilities as a business license 

holder and respective issue(s) in their scenario

• If a citation is warranted, one is issued; this may happen the same day or at a point in 

time after education is provided where failure to comply remains an issue



PROCEDURE: BUSINESS LICENSE ENFORCEMENT

Routine Inspections

• Agents conduct routine inspections of business types such as flea markets, 

street vendors, and other “pop-up” type entities

• Routine inspections serve to provide education to business operators on 

requirements for business operation and thereby foster voluntary compliance

• Routine inspections also serve as a deterrence against non-compliance

• Many unlicensed business entities are discovered through this method of 

enforcement

• Because of the nature of such businesses (here today, gone tomorrow types), 

both education and citations are generally issued during the initial visit



PROCEDURE: BUSINESS LICENSE ENFORCEMENT

Letter to Businesses Operating without Proper License(s)



STATISTICS: BUSINESS LICENSE 
INSPECTIONS & ENFORCEMENT

2025 – As of April 2025

• Performed 11,427 business license inspections and issued 947 citations for 

violations

• Currently averaging 1,143 inspections and 95 violations per month

2024 – Full Fiscal Year

• Performed 10,291 business license inspections and issued 862 citations for 

violations

• Averaged 858 inspections and 72 violations per month



Questions?



Thank you!
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